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Develop an Identity

Arizona Smokers’ Helpline 
Tobacco Education and Prevention Program 
Proactive Referral Fax

FROM



Develop an Identity

TO



Trained Employer
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Healthcare
Provider

Tweak the Program
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Arizona
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ASH
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Enhance Relations
with Local Partners

Referral Client Chooses to Attend 
Cessation Classes

Referral Form (with QuitFax#) is 
Generated and Faxed to the LP
CIF is completed by the LP

LP Client Chooses Phone Counseling
Referral Form Faxed by LP
CIF Completed by ASHLine
Status Fax Form sent to LP



Enhance Relations
with Local Partners

Allow Clients to use services:
Consecutively
(Phone followed by Class or vice 
versa)

OR
Concurrently
(Phone & Class Together)



Coordinate Opportunities
with HCP & AZHL 

Solicit Opportunities for Training 
Professionals and Refer to Healthcare 
Partnership
Solicit Opportunities for Smoke-Free 
Worksites and Refer to Arizona 
HealthLinks
Collaborate with Partners to provide a 
unified working relationship



Adopt a “Pharm Rep” Model

Hired & Trained an Outreach Coordinator 
Focused on one area of state
Follows up with in-office visits with all trained 
professionals by Healthcare Partnership
Collaborates with LP’s, HCP, and AZHL to 
provide training, education and materials
Conducts quarterly “drop in” visits to trained 
professionals.



Simplify Process

Change the forms for ease of use and 
readability
Preprint forms for providers to reduce 
errors
Simplify Reports for Providers



Develop a New Provider 
Packet

A
SH

Line
Q

uitFax

•Program Overview
•Contents List
•General Referral Forms

•English/Spanish

•Professionals Pocket Guide
•5 A’s & NRT Chart

•Script Pad – Client Referral Form
•English/Spanish

•Wallet Card – Reminder for Not 
Ready

•English/Spanish
•Magnets

•English/Spanish
•Pocket Quit Guides

•English/Spanish
•Materials Order Form



Feedback to Date

New Forms are easier to use
New provider packet is good working 
tool
New provider packet is good inroad to 
offices that have slowed/stopped their 
referrals



Contact Info

Stephen S. Michael, MS
Director, ASHLine
2302 E. Speedway, Ste. 206
Tucson, AZ  85719
(520) 320-6819
(800) 55-66-222
(520) 318-7222 fax
smichael@email.arizona.edu
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