
CTFA FALL 2004: 
No Money For a Media Buy?

Get Great Gross Rating Points 
Anyway Through Earned Media

Maricopa County Tobacco Use Prevention Program (MACTUPP)



Objectives

• Identify four strategies for implementing 
no-cost media campaigns that promote 
tobacco prevention programs and increase 
utilization of tobacco treatment services

• Develop creative key messages to advance 
programs and services through local 
media

• Determine which media methods are 
effective and which methods are not



Presentation Outline

• Tools to help craft tobacco messages
• Cultivating key spokespersons
• Delivering messages in a way that 

resonates with reporters and increases the 
chances they will be used as intended



Tools to Help Craft Tobacco 
Messages



Tools You Will Need

• Talking Points Matrix
• Successful Client Profiles
• Question & Answer
• Media Placement Grid
• Reporter Profile
• Bio’s on Spokespersons
• Monthly Activity Reports
• Planning & Preparation



Talking Points

The prevention team works with fourth 
through eighth graders at nearly 250 
schools to implement tobacco use 
prevention programs, using effective 
curriculum and supportive 
programming.

The tobacco industry spends billions of 
dollars every year to persuade young 
people to start smoking.

9,100 Arizona kids under age 18 will 
become new smokers each year.; 
one-third will eventually die of their 
addiction.

32% of youth under the age of 18 
purchased their cigarettes/tobacco 
from a store. CounterActs arms 
retailers with the knowledge and 
tools to prevent the sale of 
commercial tobacco to minors. 
Through CounterActs, retailers are 
rewarded for not selling commercial 
tobacco products to minors. 

Smoking is not cool. It can turn people 
off fast: It:

• Stains teeth and fingers.
• Gives you smelly breath, clothes 

and hair.
• Causes shortness of breath, 

making sports or exercise more 
difficult.

• Causes early facial wrinkles.
• Is expensive.

Myth: Smoking will relax you.
Fact: Nicotine speeds up your heart 

rate and raises blood pressure.
Myth: Just one won’t hurt.
Fact: Nicotine is extremely addictive. 

It may only take one to become 
addicted.

Free quit tobacco classes are offered 
throughout the valley. Participants 
receive 50% off nicotine replacement 
therapy such as the patch or gum. 
Call Maricopa County Tobacco Use 
Prevention Program to sign up for a 
class. 602-372-7272

Tips for quitting
• Call MACTUPP at 602-372-7272 to 

sign up for a free quit tobacco class.
• Ask your doctor about prescription 

medication to help you quit.
• Set a quit date and stick to it.
• Use quitter’s aids such as the 

nicotine patch, lozenge or gum.
• Use a support network of family and 

friends.
• Find ways to deal with the stress and 

cravings.
• Use the four Ds. 

Lead message / 
Supporting 
messages

DonnaConnieConnieLead 
Spokesperson

Tobacco Use PreventionTobacco Use Cessation continuedTobacco Cessation



Talking Points (cont)

The benefits of a nonsmoking workforce 
include:

• Lower employer and employee health 
costs

• Reduced absenteeism
• Reduced use of pool or overtime to 

compensate for absent employees
• Increased productivity due to fewer  

disruptions in the workflow
• Reduced conflicts between smokers 

and nonsmokers regarding “smoker’s 
breaks”

• No smoker should have to choose 
between his health and his job.

What can an organization do?
• Call MACTUPP at 602-372-7272.
• Encourage employees to register for 

free tobacco quit classes through 
Maricopa County.

• Provide time off for employees to 
attend classes.

• Advertise the availability of classes in 
employee publications, intranet, etc.

• Look for incentives to encourage 
participation.

• Create and enforce a smoke free 
environment.

Secondhand smoke (SHS), also known as 
Environmental Tobacco Smoke is a 
mix of more than 4,000 compounds, 
more than 50 of which are known to 
cause cancer.

• Exposure to smoking by one or both 
parents is a high predictor of smoking 
among adolescents. 

• 87% of adults believe they have a right 
to be free from breathing SHS.

• It takes more than three hours to 
remove 95% of smoke from one 
cigarette from a room once the smoking 
has ended.

• Exposure to SHS from parental 
smoking can cause a substantially 
higher risk of ear infections and lower 
respiratory tract infections in children.

• SHS is responsible for an estimated 
350,000 cases of bronchitis, 152,000 
cases of pneumonia annually, and 16% 
of all lung infections in children under 
age 5.

• More than 1/3 of all deaths from 
Sudden Infant Death Syndrome are due 
to maternal tobacco use.

• SHS accounts for about 40,000 heart-
related deaths each year.

• Nearly 14,000 cancer deaths are related 
to SHS each year, along with 3,800 
from lung cancer.

Smokeless or “spit” tobacco is not harmless 
tobacco. It is not a safe alternative to 
cigarettes.

People who use spit tobacco are almost four 
times more likely to get oral cancer 
than those who don’t use it. Oral 
cancer has one of the lowest survival 
rates.

It also causes gingivitis, periodontitis, tooth 
decay, damage to mucous membranes 
in mouth, throat and nose, open sores 
and lesions. Open sores and lesions 
may develop after only a few months 
of use.

Oral cancer warning signs:
• Sore that bleeds easily and doesn’t 

heal.
• Lump or thickening anywhere in the 

mouth or throat.
• Soreness or swelling that doesn’t go 

away.
• Red, white or red and white patch that 

doesn’t go away.
• Trouble chewing, swallowing or 

moving the tongue or jaw.

Lead message
Supporting
messages

Connie or DebbieDebbieConnieLead 
Spokesperson

Smoke-free WorkplaceSecondhand Smoke“Spit” Tobacco



Talking Points (cont)

As a tobacco based cessation product it 
does have merit, however they are 
not FDA approved and claim not to 
be a cessation product.

However, there is no safe cigarette. They 
are marketing an unsafe product.

These cigarettes still deliver 4,000 
chemicals of which 40 are known 
carcinogens. They still deliver the 
same amount of tar as a regular 
cigarette.

People tend to increase the number of 
cigarettes smoked to return them to 
their current level on nicotine.

It may be a step down for some but is it a 
step up for a non smoker—a path 
to addiction

Is this trying to fill another marketing 
niche?  We will produce a cigarette 
for everyone?

The Prevention team works with fourth 
through eighth graders at nearly 250 
schools to implement tobacco use 
prevention programs, using 
effective curriculum and supporting 
programming.

Secondhand Smoke/Arizona HealthLinks
works to raise awareness of 
secondhand smoke and provides 
wellness education to worksites and 
employees on health -related topics 
and the benefits of being smoke-
free. 

Community Promotions raises awareness 
of tobacco issues through 
scheduling health promotion 
exhibits, writing and producing 
promotional publications, videos 
and websites, and promoting and 
responding to media requests for 
greater exposure.

The Maricopa County Tobacco Use 
Prevention Program focuses on 
worksite wellness, smoking 
cessation, tobacco prevention in 
schools, and community health 
promotions.

In 1994, Arizona voters passed 
Proposition 200 – the Tobacco 
Initiative which provided a $.58 
tax increase on tobacco products.

• The tobacco tax provides funding 
for low-income families, tobacco 
prevention programs and research 
for the prevention and treatment of 
tobacco related illness.

• The proposition protects funds 
from the 1994 initiative for tobacco 
use prevention programs in 
Arizona.

• Arizona’s tobacco tax on cigarettes 
is currently $1.18.

Cessation offers free quit tobacco classes 
throughout the valley. Participants 
receive 50% off nicotine 
replacement therapy. Call 
Maricopa County Tobacco Use 
Prevention Program to sign up for 
a class. 602-372-7272

Lead message
Supporting 
messages

ConnieLaurieLead 
Spokesperson

Reduced or No-Nicotine CigarettesMACTUPP continuedMACTUPP



Cessation Clients

Chewed tobacco.  Very 
positive.  Carry grand-
daughter's picture with 
him, motivational tool.

Caucasian1/2/44Has been quit since 
5/26/03

Kyle Hap
15285 N. 64th Ave
Glendale, AZ
623-486-8023

Retired barber from 
Chicago.  Willing to do 
newspaper and speak.  

City of Scottsdale Police 
Department, narcotics 
detective.  Does not 
want face shown, happy 
to do print or radio.

Very enthusiastic, lost 14 
pounds.

Five pack a day smoker. 
She spent $400 a month 
on cigarettes.  Both her 
and her husband quit, 
very enthusiastic and 
pleasant.

Comments

African 
American

Hispanic

Caucasian

Caucasian

Ethnicity

50+, Smoked for 
35 years

35 years old

30+

Smoked for 40 
years

Approx. Age

Has been quit since 
3/2003

1 year as of April 
2004

11 months as of July 
2004

1 year as of March 
2004

How Long Quit

Jeremia Hull
602-438-9353
Lydia’s Client

Tanesha Cordier
480-312-5000
Roberta’s Client

Ivana Keller
623-877-8359
Derrick’s Client

Sandy & George Giffy
301 S. Signal Butte
Apache Junction, AZ
480-986-4556
Lydia’s Client

Name



Question & Answer
Q.    What is MACTUPP?
A. The Maricopa County Tobacco Use Prevention Program or 

MACTUPP has three areas of concentration, Prevention, 
Cessation (how to stop smoking) and Secondhand Smoke.  
Prevention provides tobacco education to schools, youth 
and community programs.  Cessation provides free “Quit 
Smoking Classes” with discounts on Nicotine Replacement 
Therapy, and Secondhand Smoke services provide 
education and technical assistance to business and 
community leaders regarding the dangers of second-hand 
smoke.

Q.    How is tobacco education funded?
A. Arizona’s tobacco tax on cigarettes is currently $1.18 per 

pack.  This provides healthcare for low income families, 
tobacco prevention programs and research for the 
prevention and treatment of tobacco related illness.

Q.    How much money does the tobacco industry spend 
on advertising in Arizona each year?

A. Approximately $154 million for advertising and promotion.
Arizona spends less than 1/5 of that amount on prevention.

Q.    What percentage of Arizona high school students
smoke?

A.    19%
Q. How many adults will die in Arizona this year from

smoking related illnesses?
A.    6,800
Q.    How can people register for “Stop Smoking” classes?
A. Call 602 372-7272 and talk to one of our cessation 

specialists. 
Q.    How much do the classes cost?
A.    They are free and the Nicotine Replacement Therapy is 

offered at 50% off.

Q.    How many chemicals do cigarettes contain?
A.    Over 4,000, including cyanide, formaldehyde and ammonia.
Q.    How soon will a person see benefits from quitting 

smoking?
A.    Immediately.  Within 20 minutes blood pressure, pulse rate

and temperature of hands and feet return to normal.  Within 8 
hours, oxygen levels in the blood return to normal. In 24 
hours your risk of heart attack decreases.

Q.   How are the tobacco use prevention programs funded?  
A.   Through taxes collected on the sale of tobacco products.  So if 

you smoke, you pay for these programs.  The majority of tax 
goes toward provision of health care for children and families 
who are uninsured – but 23 cents of every dollar collected 
supports the tobacco prevention program. 

Q.   Why are tobacco use prevention programs important?
A.   Tobacco use accounts for slightly over 400,000 deaths 

annually or approximately the equivalent of three jumbo jets 
crashing to the ground ever day.  Death certificates do not 
read, “smoking cigarettes” – they read heart attack, stroke, 
cancer, and emphysema.  It is important that we prevent 
people from starting to smoke, help people to quit, and 
protect non-smokers from second hand smoke.  The message 
is simple if you smoke, quit, if you don’t smoke, don’t start.

Q.   How do your programs help people quit?
A.    Our programs define smoking as a serious addiction.  When 

people register and attend the quit program they learn 
techniques to use in order to quit and stay quit.  They learn 
relaxation training, stress management, how to control 
weight, in a supportive environment.  Also, the program offers 
nicotine replacement patches or gum for 50% off the retail 
price of the product.   





Reporter 
Profiles



Bio for Spokesperson



Monthly Activity Reports
Media

April Fool’s Post It Note Az. Rep. 
143,000 distribution $8,000 paid ad

Cessation Ad April 2nd  Az. Rep.
(added value, free to MACTUPP) $2,500

Smoke-free Restaurant Media Coverage
AZ. Republic 4/15/04 front page 

circulation 600,000 $4,500
CBS 5 News This Morning 

4/15/04 KPHO-TV 4:30-8:00 AM  (3) times $1,800
NBC 12 News Today 

4/15/04 KPNX 6:00-7:00 (2) times  $1,600
ABC 15 News Daybreak 

4/15/04 KNXV-TV 6:00-7:00 $1,100
KTVK 3TV 6:00 PM 

4/15/04 $2,500
KTAR 620 AM newscasts 

throughout the day 04/15/04 $1,300
KOOL 94.5         $800

Free exposure for March $16,100
Free YTD Media Exposure $73,200

ACTIVITY REPORT FOR APRIL

Events
Suns Gorilla Mascot Assemblies at 3 Schools
Prevention site coordinators training at BOB 
Diamondback suite

American Cancer Relay For Life Events
Maricopa County Parks National Trail Hike month

(200 water bottles and info brochures at trail heads)
Maricopa County Employee Picnic
Healthy Kids AZ
Asian Festival

Projects
New Website came online with Smoke-free Restaurant page 
Labels for cessation poster for use in physician offices
Redesign flyer on Secondhand Smoke for Dr. Sands
Cessation flyers for vet offices
Cessation flyer targeting teachers
Table tent cards – Young Lungs at Work



Planning and Preparation

• Using local media guides
Finder Binder

• Getting to know producers and editors
• News shows (TV and Radio) and 

newspaper format



FINDER BINDER®



News Format

• Watch television news shows
• Listen to radio talk format shows
• TV/VCR in your office

E-mail producers with ideas/pitches
• I notice you have a new line up, 
new set, etc.

• I saw a tape or guest that made 
me think of…



Cultivating Key Spokespersons



Cultivating the Ideal Spokesperson

• Cultivate lay spokespeople
Past smokers who have quit through your 
program, school site coordinators & worksites
Industry professionals/experts

• Prepare spokespersons for media 
interviews (mock interviews, media 
training)



Delivering Messages Effectively



Delivering Messages:
Press Release Guidelines

• Depending on which study you look at, “55% to 
97% of all news releases sent to media outlets 
are never used”

• Grab attention in the headline
• Sell the story in the first paragraphs
• Whet the appetite in the lead
• Support with facts, but guide with storytelling, 

creativity
• Follow local and national news to find news 

hook



The Press Release



Television Coverage



Successful Media Coverage



Is smoking off menu?

Let county’s new list be your guide

By Christina Leonard

Maricopa County just added one more dimension to its ratings of restaurants: smoke-free.

Two county employees spent a year calling thousands of restaurants and developing the first 
comprehensive, public list of smoke-free eating establishments in the Valley.

The results, posted online Wednesday by the county’s Tobacco Use Prevention Program, show that 
more than 1,400 restaurants in 10 Valley cities don’t allow smoking indoors.  

Even in Phoenix, which does not have an anti-smoking ordinance, at least 360 restaurants voluntarily 
provide smoke-free environments.

“The majority of restaurants are providing smoke-free areas or are smoke-free,” said Laurie Thomas, 
the tobacco program’s spokeswoman.  “They’re doing it not only for customers but to lower risk for 
their own employees.”

However, most restaurants in the Valley still don’t completely ban smoking. 

“It’s still like finding a needle in a haystack,” said Betty Campbell, president of Arizonans for Non-
Smokers’ Rights, speaking of restaurants that are totally smoke-free.



Sun Citians crush habit to gain new lease on life

Peer support does it
ANNIE KARSTENS
DAILY NEWS-SUN

It took 52 years for one Sun City couple to quit smoking.

This past January, R.D. Mowry and his wife, Frances Leitch-Mowry
smoked their last ciga-rette, but only after a lifetime of trying to 
kick the habit.

"It's the hardest thing to quit, Mowry said.”It was a lifestyle –
it gets to the point where your life revolves around when you can smoke a cigarette.”
Leitch-Mowry agreed.

"When we started smoking, it was the thing to do, it was glamorous. Everybody smoked, so I did  
too.”

The same British researchers who published the first study linking cigarette smoking to lung cancer
have reported the most compre-hensive results ever on the health effects of smoking. Based on a 50-
year study of cigarette smoking, researchers found that a life of cigarette smoking will be, on
average, 10 years shorter than a life with out it.



Tobacco: 
The 

Musical



Don’t fall for the hype on ‘reduced exposure’ cigarettes

Recently, marketing a new “reduced exposure” cigarette has begun in the 
Phoenix area, with ads prominently displayed in The Arizona Republic.

Cigarette companies have long been researching what are known as 
“reduced risk” or “harm reduction products.” JP Morgan estimates that $3 billion 
has been spent on tobacco companies on the development of reduced risk
products over the past five years.  

Before any further discussion, however, let me begin this “harm reduction”
conversation by emphasizing three fundamental facts:

All tobacco products are hazardous.
There is no safe level of tobacco use.
The only proven way to reduce the enormous burden of disease and death due to 

tobacco is to prevent its use and to help users quit.
We also need to be mindful of the lessons we learned from our experience with “low-tar and low-

nicotine” cigarettes.
-Lawrence Sands, Phoenix

The writer is director of the Division of Chronic Disease and Tobacco Control in the Maricopa County 
Department of Public Health.  He is past president of the Arizona Osteopathic Medical Association.



Tobacco message not getting through

By Laurie Thomas

What is it about the youth tobacco prevention 
message that is not getting through? We all know at 
some level that tobacco is addictive - as addictive as 
heroin for many people. Nicotine is the addictive agent 
in tobacco, and over time users need more and more 
to get the same feeling of relaxation or stimulation. 
Tobacco use changes the brain's chemistry. Then, 
nicotine controls the release of the body's "feel good 
chemicals".

Tobacco is toxic. Cigarette smoke contains 4,000 
chemicals. Many are toxic, and 40 are known to cause 
cancer. Each time you light up, you are inhaling 
chemi-cals like: acetone (nail-polish remover), arsenic 
(rat poison), butane (lighter fluid), ammonia (cleaning 
product) and formaldehyde (embalming fluid).

Tobacco is costly. In the U.S., tobacco use is the 
leading cause of preventable death, killing 500,000 
people each year. Tobacco use kills more people than 
AIDS, alcohol and drug use, murder, suicide and car

accidents combined. But death certificates never list 
the cause of death as tobacco use. In Arizona alone, 
smoking costs a total of $1 billion a year.

Only through a combined and concerted effort with 
families, schools, legislators and businesses will we be 
able to eliminate tobacco use.

If you or someone you know is interested in Quit 
Classes, Maricopa County offers them at 35 Valley 
locations. The classes are free and the nicotine 
replacement vouchers are available for 50 percent off. 
To schedule, call (602) 372-7272. For an informative 
tobacco presentation for your youth group, please call 
the Maricopa County Tobacco Use Prevention Program 
(MACTUPP) at (602) 372-8418.

Laurie Thomas is the Commu-nity Health Promotions 
Director for the Maricopa County Tobacco Prevention 
Program, a program of the Maricopa County 
Department of Public Health.



Featured in Letter to the Editor & Acts of Kindness

Living proof of help for smokers

On March 24, 2003, my husband and I walked into a stop-smoking class, sponsored 
by the Maricopa County Tobacco Use Prevention Program.  

It changed our lives forever.

I was a five-pack-a-day smoker for 40 years.  I tried to quit, but I have all the will 
power of a racoon in a garbage dump.  The classes taught me how to do it. 

Now we are smoke-free for almost a year.  We have more than $400 a month to 
spend on things we enjoy.  We walk and swim and are much healthier.  And we smell 
a lot better.

So for those people who think they are hopelessly hooked, I am living proof there is 
help.

-- Lynda Gifford, Apache Junction



Gilbert:
Your Town

Car Cling Contest



County’s Cessation Program Helps Resident Quit Smoking

John Huff finally quit after 30 years of regular smoking.  Huff began smoking during the Vietnam War as an outlet to relax, 
while the violence of war took the lives of his fellow soldiers. And that is how so many war veterans who never smoked 
before started.  Cigarettes were plenty and supplied by the carton from the government in ration packs.  

Smoking cigarettes was “an accepted evil,” said Huff.  A pack of cigarettes was only $0.25, so it was a cheap habit to sustain.  
A surprising number of soldiers also chewed tobacco, according to Huff.  

Originally from Chicago, Huff had never been exposed to chewing tobacco before.  After the war ended, Huff was already 
addicted to smoking, going through a pack a day and in no rush to quit.  Nobody in John’s family smokes.  His mother, a 
retired nurse, has always encouraged him to quit smoking.  

When John thought he was ready to quit, he tried on three separate occasions 
to quit with cessation classes offered by various programs and a number of times on
his own.  Huff had quit for six months at one point, however these attempts were not
successful and he eventually gave in to the cravings.

Huff’s doctor at informed him of the dangers of smoking and encouraged him to quit.
Huff went to two other cessation programs to try their methods, however he was not
successful.  He later realized that he wasn’t quite ready to stop smoking at that time.  



Alertan a no fumadores por humo de segunda mano
Librada Martinez

Amonia, venemo para ratas, monoxido de carbono, alquitran, nicotina, son algunos de los
elementos quimicos que el humo del cigarro contiene y que las personas que estan alrededor
de los fumadores tienen que inhalar. 

El llamado humo de segunda mano es incluso mas peligroso que el inhalado per el propio
fumador porque es rapido sin que haya un filtro de por medio. 

Segun estadisticas, cuando alguien enciende un cigarrillo, el fumador solo inhala el 15 por
ciento del humo, el otro 85 pro ciento se convierte en humo de segunda mano, quien lo 
respora esta expuesto a los mismos productos quimicos que cuasan cancer.

Todos los anos, unas tres mil personas no fumadores mueren de cancer do pulmon causado
por el humo de segunda mano, ademas, causa 35 mil ataques al corazon en fumadores.



MACTUPP

Awards were given to two MACTUPP programs: 
Smokefree in 2003 and Comprehensive, 
Cost-Effective and Inspiring: MACTUPP’s
Prevention Program.

Smokefree in 2003

Through a collaborative effort, MACTUPP’s
cessation team provided technical assistance to 
Scottsdale Healthcare System (SHCS) in its 
efforts to establish a totally tobacco free 
healthcare system.  As a result, SHCS is now the 
first hospital in the Phoenix metropolitan area to 
become totally smokefree.

MACTUPP assisted in writing the policy and 

Protocols, and developing all printed 
materials.  They also trained nursing staff on 
tobacco issues and nicotine replacement 
products for patients.

Comprehensive, Cost-Effective Inspiring: 
MACTUPP’s Prevention Program

MACTUPP partnered with 236 county schools 
in the 2003-2004 school year, to prevent the 
serious health damage caused by tobacco 
use.

MACTUPP has built an effective, flexible, 
research-based, and cost-effective program.  
Approximately 10,500 students in grades four 
through eight benefit from the County’s 
collaboration with schools.



Smoke-
Free 

Website
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Highlights:
• New Site launched April 

1, 2004
• In first month, new 

website received 8,604 
total hits, up 350% 
from previous month.

• In first month, 
MACTUPP’s new 
homepage received 
1,565 hits, more hits 
than the previous eight 
months combined and 
an increase of almost 
1400% from previous 
month.

• Front page article in AZ 
Republic on April 15th 
generated 702 hits to 
our homepage on that 
day alone.



Contact Information

Laurie Thomas
Maricopa County Tobacco Use Prevention Program
Community Health Promotions Team Leader

3838 N. Central Avenue, Ste. 1600
Phoenix, AZ 85012

lauriethomas@mail.maricopa.gov
Phone: 602-372-8418


